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Rating scales are used to determine the
subject response to treatment. However,
due to the complex structure of the scales,
there is a risk of variability in reponses. 

Our team of fully trained, highly skilled
raters were assigned to the same
participant for all assessments to help
negate inconsistencies.

Study services 
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Our approach to minimising risk

Outcomes

Study of post-traumatic stress
disorder (PTSD) patients for a small
biotech company.

Potential challenge

MAC: Driving Clinical Excellence

PTSD Case Study

MAC exceeded target with 23 patients being randomised within 21 weeks 
Sponsor increased the MAC patient target due to high enrollment performance 

We approached MAC to help support our study where recruitment was falling behind schedule.

Once the study was initiated at all MAC sites, recruitment rates exceeded that expected and

greatly contributed to bringing our study back on track saving us time and cost. Their site teams

were enthusiastic, engaged, diligent, and showed great attention to detail. They really took on

board the concept of a partnership for running our study and understanding our needs.

Associate Director, Clinical Operations
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MAC: Driving Clinical Excellence

Enquiries
4,204

 Contacted
2,740

Pre-study visit
177

Screened
60

Randomised

23

PTSD Case Study - Results

Female 
78%

Male
22%

Participant Funnel

Age group

MAC overperformed in this study exceeding
recruitment rates and minimising overall
impact to cost and timelines.


